




















































THE NEED OF PROFESSIONAL SOCIAL 






$EVWUDFW  The article is based on the results of qualitative research on the importance of 
professional social support for the family that experienced divorce. The research participants 
ZHUH DV IROORZV SUHVFKRRO FKLOGUHQ RI 1 FLW\ DWWHQGLQJ VRFLDO FDUH GD\ FHQWUH DQG SDUHQWV
 FRXSOHV ZKR DIWHU XQGHUJRLQJ WKH GLYRUFH KDG WKH QHHG IRU VRFLDO VXSSRUW SURYLGHG E\
professional caseworkers. The research uses qualitative research method applied to survey with 
IRXUSHUVRQVWKDWKDGXQGHUJRQHWKHGLYRUFHUHFHQWO\7KHUHVHDUFKKDVUHYHDOHGWKDWWKHPDMRU
demand of these parents with preteen children was the necessity of professional educational, 
psychological, medical, legal, mediatory support as well as consultancies. The informants had 
obtained support on institutional level, which was provided during divorce by personnel of 
)DPLO\3UDFWLFH,QVWLWXWHDQG,QLWLDO+HDOWKFDUHDQG0HQWDO+HDOWK&HQWUHVDVZHOODVFDVHZRUNHUV
of the municipalities. The research has demonstrated that a family undergoing divorce is lacking 





is based on public, economic and biological relations as well as common concerns. It is a 
community of persons linked by kinship, responsibility and mutual care. The family forms the 
traits of personal character, the attitude towards ethical and cultural values, the socialization 
RIFKLOGUHQLVSHUIRUPHGWKHUH.YLHVNLHQơ)DPLO\LVWKHEDVLVRIYDULRXVVRFLDO
institutions, all social roles and models of the behaviour are obtained by people in family. The 
stability of family determines its functioning as a social institution.
'XULQJWKH¿UVWGHFDGHVRIWKHst century family has experienced tricky times, namely, 
economic crisis, unemployment, failure to adapt to any new conditions as well as increased 
VRFLDO DQG HFRQRPLF LQGHSHQGHQFH RI ZRPHQ ZKLOH FUHDWLQJ IDPLO\ HYHU\RQH FRQVLGHUV
SHUVRQDOKDSSLQHVVE\HQKDQFLQJUHTXLUHPHQWVIRUKLVKHUSDUWQHULQVXI¿FLHQWUHVSRQVLELOLW\
IHOWE\RQHRIWKHSDUWQHUVOLIHVW\OHODERXUPLJUDWLRQXUEDQL]DWLRQDQGLQGXVWULDOL]DWLRQ±DOO
this stimulates divorce and increases the number of non-registered marriages. Attention should 
be drawn to the spreading of the European family model as family beyond legitimate marriage, 
family beyond marriage, but having children, families that consist of the persons in the second 
marriage as well as same-sex marriages.
'LYRUFHGRHVQRWFRPHXQDZDUHV±YDULRXVFRQÀLFWVHPHUJHEHIRUHRUIDPLO\PHPEHUV
are not communicating at all, or they already do not live together. Divorce becomes not sort 
RISUREOHPEHFDXVHHYHU\RQHGLVUHJDUGVLW)UHTXHQWO\GLYRUFHRSSRUWXQLW\FDQEHIRUHVHHQ
even at the beginning of marriage. The very position that the divorce means an allowable way 
to escape a fraught situation stimulates the divorce. The divorce is not a disgrace in modern 
society anymore, because divorce is assessed according to personal satisfaction. The increasing 
















































































































its members permanently debate by feeling mutual anger. Divorce is accompanied by emotional 
WULDOVXQUHDOLVHGH[SHFWDWLRQVGHVSDLUJULHIUHOLHIDQGKRSH0DWXOLHQơ'LYRUFHQRW
RQO\GHWHUPLQHVWKHUHRUJDQLVDWLRQRIZKROHIDPLO\V\VWHPLQÀXHQFHVWKHWRWDOGHYHORSPHQW
of such system, but it also evokes long-term grievous experience.
Every other marriage comes to bits in Lithuania. All developed countries across the 
world have divorce as a relevant problem, however, in some countries it is more prevalent and 
OHVVSUHYDOHQWLQWKHUHVW)RUH[DPSOHHYHU\\HDUDERXWRQHPLOOLRQRIIDPLOLHVGLYRUFHLQWKH




The problem of divorce (causes, consequences and help) is extensively analysed in 




In analysing the divorce problem in Lithuania the most important role in research was 
SOD\HGE\0DVODXVNDLWơ	+HUDUWLFOHVDERXWIDPLO\WKDWVXIIHUHGGLYRUFH





7KHDLPRIWKHDUWLFOH is to reveal the need for professional social support felt by the 
families that underwent divorce.
7KHREMHFWLYHVRIWKHUHVHDUFK
$FDGHPLFVXEVWDQWLDWLRQRIWKHSHUIRUPDQFHGRQHE\FDVHZRUNHUVDVPHGLDWRUVZKR
help undergo the divorce.
2. Empirical revelation of the demand for professional social support provided to fami-
lies that underwent divorce.
0HWKRGV
• $QDO\VLVRI VFLHQWL¿F OLWHUDWXUHZDVSHUIRUPHG LQRUGHU WR UHYLHZVFLHQWL¿F OLWHUDWXUH
resources as well as accomplished investigations of divorce process, its causes, conse-
quences, intervention models and mediators role in caseworkers performance.
• Analysis of and demand for qualitative research results. The research was performed 
ZLWKLQWKHSHULRGIURP2FWREHU'HFHPEHUXQWLO-DQXDU\0DUFK6L[IDPL-
lies undergoing divorce were selected for testing (four families were living divorced for 
one year, and two families were still in the process of divorce). These informants were 
examined by using semi-structured survey. The categories and sub-categories were dis-


























































must not affect their human dignity and increase responsibility based on collaboration of per-
son, family and society. A profession related to social work not only stimulates social change 
and solutions of the problems of human interrelations, but also provides opportunities and 
KHOSLQWHQGHGIRUGHYHORSPHQWRIKXPDQOLIHVRFLDOZRUNDLPVDWKDUPRQ\EHWZHHQSHRSOH
DQGWKHLUVXUURXQGLQJV.DYDOLDXVNLHQơ7KHFDVHZRUNHURSHUDWLQJDVDQXQGHUWDNHU
of performance, contributor and adviser helps family to understand the course by enabling the 
family members to communicate with each other. 
The divorce is a long-term process reorganising the whole family system, therefore, so-






7DEOHCaseworkers roles during divorce crisis intervention (structured by authors accord-
LQJWR-RKQVRQ
Contacting worker Teacher 0RELOL]HU
Agent Person changing behaviour Consultant
Protector Person managing data Society planner
Assessor 0DQDJHU Service conveyor
3DUNLQVRQDVVHVVHVGLYRUFHDVHYHQWZKLFKHYRNHVWKHXWPRVWVWUHVVZKHQIDP-
ily members experience anger, shock and disappointment, they are vulnerable, and for such 
UHDVRQ WKH\FDQDFWGHVWUXFWLYHO\ LQ UHVSHFW WRHDFKRWKHU WKH\FDQDFWE\ UDLVLQJFRQÀLFWV
DQGDUHQRW UHDG\ WRVROYH WKHVLWXDWLRQSRVLWLYHO\ 6RQGDLWơ ,QRUGHU WRSURWHFW WKH
UHODWLRQVKLSVRIWKHVSRXVHVDJDLQVWGHVWUXFWLYHHYROXWLRQLQFUHDVLQJRIWKHFRQÀLFWPXWXDO
VXVSLFLRQDQGGHYHORSPHQWRIGLVWUXVWWKHWKLUGSHUVRQ±DSURIHVVLRQDOFDVHZRUNHUPHGLDWRU
with the aim to permit future constructive communication, helps to solve familys problems. 
0HGLDWLRQSURFHVVLQVRFLDOZRUNLVHVSHFLDOO\LPSRUWDQWEHFDXVHLWQRWRQO\KHOSVWRUHVWRUH
familys relations with social surroundings, but also enables family to use proper service. Such 
PHGLDWLRQFRYHUVDZLGHVFRSHRIWKHSURFHVVHVRIVRFLDOZRUNDVVHVVPHQWRIVLWXDWLRQVHDUFK
of recourses starting from readiness of the family to accept the help up to contacting relevant 
service for providing assurance that family will receive the help and use it.
,QSXUVXDQFHRIWKHDLPWRKHOSIDPLO\LQUXOLQJDFRQÀLFWRULPSURYHPXWXDOFRPPX-
nication during divorce crisis, the caseworker shall be governed by PHGLDWLRQTXDOLWLHV as 
IROORZV LQWHUUHODWLRQV (everything in the world is interrelated), SDUWLFXODULW\ (each persons 
behaviour is special), FDUHDQGUHVSHFW, JHQHUDOLVDWLRQZKLOHVROYLQJFRQÀLFWIXWXUHPXVWEH
taken into account), KXPLOLW\ODFNRINQRZOHGJHPXVWEHUHÀHFWHGDQGRULHQWDWLRQWRZDUGV
WKHGHPDQGV.DPLQVNLHQơHWDO
Surveyed mediation stages presuppose that number of mediation stages is not impor-
WDQWEHFDXVHWKHPHGLDWLRQSURFHVVDIWHU¿QGLQJRXWWKHSRVLWLRQDQGQHHGVRIDQ\FRQÀLFWLQJ
SDUWLHVIROORZVLWVPDLQWDVNQDPHO\WR¿QGDVROXWLRQWKDWVDWLV¿HVERWKSDUWLHV,QRUGHUWR















































































































the interests of the parties, then the caseworker-mediator must organize the process in a way 
that disputing parties have time for speaking and have mutual discussions in order to be heard. 
The family undergoing divorce participates in mediation by passing certain VWDJHV
 ,QLWLDWLRQRIPHGLDWLRQSURFHVV
2. Preliminary questions asked during mediation,
 0HHWLQJ
 3HUIRUPDQFHDIWHUPHGLDWLRQSURFHVV
In general it is possible to state that the role being played by caseworker as a mediator 
and conveyor of social support during family divorce crisis is especially important, because 
LWVWULYHVIRUWKHZHOIDUHRIWKHIDPLO\,PSDUWLDOWKLUGSHUVRQ±SURIHVVLRQDOFDVHZRUNHUDVD
mediator is especially important for family members that undergo loss and have many differ-
HQWIHHOLQJVEHFDXVHWKHFDVHZRUNHUKDVSURIHVVLRQDOFRPSHWHQFH±NQRZOHGJHFDSDELOLWLHV




Caseworker as a mediator can ease the process of the divorce families go through as well as 
VWLPXODWHIDLUFRPPXQLFDWLRQDQGFROODERUDWLRQEHWZHHQVXFKFRQÀLFWLQJSDUWLHVWKXVVDWLVI\-
ing social demands of the families that underwent the divorce.
7KHQHHGRISURIHVVLRQDOVRFLDOVXSSRUWRIWKHIDPLOLHVJRLQJWKURXJKGLYRUFH
SUHVHQWDWLRQRIWKHUHVHDUFKUHVXOWV
In order to highlight the reasons and problems inherent to the families going through 
divorce, to analyse social support providers as well as problems rising while providing social 
support the research methodology was prepared and qualitative research was also performed.
5HVHDUFK WHFKQLTXH DQG LWV DUUDQJHPHQW )RU H[SHULHQWLDO UHVHDUFK ZKLFK ZDV
SHUIRUPHGZLWKLQ\HDUVSHULRGTXDOLWDWLYH UHVHDUFKPHWKRGZDV VHOHFWHGEHFDXVH
the aim was to know the demand for providing social support to families undergoing divorce. 
4XDOLWDWLYHPHWKRG LWVHOI SUHVHQWV WKH DQDO\VLV EHLQJ SHUIRUPHG LQ QDWXUDO VXUURXQGLQJV LW
strives for understanding problems of families undergoing divorce as well as the submission 
RI H[SODQDWLRQV ULVLQJ RXW RI WKH DQDO\VLV RI VXFK VLWXDWLRQV:LWK UHVSHFW WR WKH IDFW WKDW
TXDOLWDWLYH UHVHDUFK LV PDUNHG E\ PLQLPDO QXPEHUV VKRZLQJ QRQUHSUHVHQWDWLYH FDVHV 
IDPLOLHV XQGHUJRLQJ GLYRUFH  LQIRUPDQWVZHUH VHOHFWHG DQG WHVWHG GXULQJ WKLV UHVHDUFK
with the aim to obtain understanding about the reasons and consequences of the divorce 
phenomenon as well as the possibilities to provide social support.
,QRUGHUWR¿QGRXWDERXWWKHH[SHULHQFHVRIIDPLOLHVXQGHUJRLQJGLYRUFHDQGSRVVLELOLW\
WRSURYLGHVRFLDOVXSSRUWVHPLVWUXFWXUHGVXUYH\VZHUHDFFRPSOLVKHGZLWKIDPLOLHV WKDW
already were separated (for a year), also with families in the process of divorce. A questionnaire 
had been prepared and submitted for the research which was intended for family, i.e. for 
husband and wife. This questionnaire was structured in accordance with general theoretic 
DVVXPSWLRQVUHODWHGWRGLYRUFHSUREOHPDQGFDVHZRUNHU¶VSHUIRUPDQFHSRVVLELOLWLHVUHÀHFWLQJ
VRFLDOVXSSRUW7KLVTXHVWLRQQDLUHZDVVWUXFWXUHGRIEORFNVHDFKFRQWDLQLQJTXHVWLRQV






















































5HVHDUFKVDPSOH. The main criterion for the selection of participants of the research 
was families undergoing divorce (in the process of divorce and already being divorced for a 
year) that had under-age children. Particular social care daytime institution of N city, which 
was attended by under-age children, was selected for doing research. There was no trouble to 
survey families undergoing divorce in the process of communicating with parents of children 




The method selected for structuring UHVHDUFK VDPSOH was purposive non-probability 
sampling, when, according to äXNDXVNLHQơ  WKH UHVHDUFKHU LQFOXGHV HOHPHQWV WR WKH
VHOHFWLRQZKROHDFFRUGLQJWRWKHJRDOVRIWKHUHVHDUFK:LWKUHIHUHQFHWR.DUGHOLVWKH
investigated groups of people in small volume research are formed by not fully following 




aim to clear out deep reasons of the divorce as well as the needs for professional social support, 
is an important foundation and chance to receive valuable answers to the topical question of 
WKHUHVHDUFK7KHDYHUDJHGXUDWLRQRIWKHUHVHDUFKZDVKRXUDQGPLQXWHV7KHORQJHVW
VXUYH\ZDVUXQQLQJIRUKRXUDQGPLQXWHVEXWWKHVKRUWHVWRQH±RQO\IRUPLQXWHV
3URFHVVLQJRIUHVHDUFKGDWD was performed by using content analysis. Content analysis is 
WKHZD\XVHGIRUGUDZLQJREMHFWLYHFRQFOXVLRQVE\LGHQWLI\LQJDQGFODVVLI\LQJVSHFL¿FPHVVDJH
records (äXNDXVNLHQơ7KHREWDLQHGVXUYH\GDWDZHUHWUDQVIHUUHGIURPDXGLEOHH[SUHVVLRQ
into written one, and they were grouped according to typical features of selected data, i.e. they 
ZHUHV\VWHPLVHGFODVVL¿HGE\VHDUFKLQJFDXVDWLYHIXQFWLRQDODQGVWUXFWXUDOUHODWLRQV
(WKLFVRIWKHUHVHDUFK(WKLFDOSULQFLSOHVQDPHO\SULYDF\DQRQ\PLW\FRQ¿GHQWLDOLW\
fairness as well as voluntary participation were followed in the course of the research and while 
FRPPXQLFDWLQJZLWK WKH LQIRUPDQWV:ULWWHQ DJUHHPHQWV RI WKH UHVSRQGHQWVZHUH REWDLQHG
EHIRUH VWDUWLQJ WKH UHVHDUFK E\ HQVXULQJ WKH FRQ¿GHQWLDOLW\ RI GDWD DV ZHOO DV LQWROHUDQFH
IRU GLVFORVXUH RI LQIRUPDWLRQ WR RWKHU IDPLO\PHPEHUV )RU SXUVXLQJ DQRQ\PLW\ RI IDPLO\
members, any names of the respondents were not used, but they were encoded.
'LVFXVVLRQ
'HPRJUDSKLF GDWD 7KH UHVHDUFK VDPSOH FRQVLVWHG RI  LQIRUPDQWV RU  IDPLOLHV
XQGHUJRLQJGLYRUFHLHPHQDQGZRPHQZKRVHDYHUDJHDJHLQ\HDUVZDVZRPHQ
DQG  PHQ7KLV FRLQFLGHVZLWK WKH/LWKXDQLDQ VWDWLVWLFDO GDWD RQ GLYRUFH RI WKH \HDU
ZKHQWKHKLJKHVWGLYRUFHLQGH[HVZHUHUHFRUGHGQDPHO\LQWKHJURXSRI\HDUV
0RVWRIWKHVHLQIRUPDQWVKDGKLJKHUHGXFDWLRQDQGOLYHGLQWKHFLW\%\DQDO\VLQJWKHSHULRG
of relations before marriage of these informants as well as the duration of marriage, it was 
QRWLFHGWKDWDYHUDJHWLPHRIIULHQGVKLSSULRUWRWKHPDUULDJHLVFORVHWR\HDUV\HDUVDQG
PRQWKV6FLHQWL¿FOLWHUDWXUHDVVHVVHVWKH¿UVW\HDUVRIWKHPDUULDJHDVFULWLFDO0DVODXVNDLWơ
	 %DXEO\Wơ 0DWXOLHQơ  +DZNLQV	 )DFNUHOO  ȼɨɪɨɧɢɧɚ  ZKHQ
FRQÀLFWVXVHWRLQFUHDVHWRJHWKHUZLWKWKHSUREDELOLW\RIGLYRUFH
All families participating in the survey had one or two under-age children. Under-











































































































The obtained data give evidence that women mostly initiate the divorce, the men do not 
WHQGWRLQLWLDWHWKHGLYRUFHWKHPVHOYHVXVXDOO\WKH\FKRRVHWROLYHVHSDUDWHO\RQO\PHQRI
made up their mind to initiate the declaration of marriage as invalid).





FKLOGUHQVXIIHUV¿QDQFLDOGLI¿FXOWLHV$OO LVQHHGHG WRSD\ IRUFKLOGFDUHFHQWUH IRUJURXSV
















The divorce evokes a lot of negative emotional trials, particularly to the marriage partner who is 
OHIWWKHUHIRUHLQDWLPHZKHQVROYLQJSURSHUW\TXHVWLRQREMHFWLYHWKLQNLQJEHFRPHVGLI¿FXOW





PDUU\DIWHUPRQWKVRIRXUDFTXDLQWDQFHVKLS«´ Such prompt decisions do not allow ensuring 
WKH IDLUQHVVRI WKHGHFLVLRQ WKHUHIRUH GLYRUFHKDSSHQVQDWXUDOO\0HQDQGZRPHQRIRWKHU
IDPLOLHVVWDWHGWKHIDFWRIEHLQJLQIULHQGVKLSIRU\HDUVQHYHUWKHOHVVWKHVHVSRXVHVZHUH




DEDE\KDVEHHQERUQ UHFHQWO\ LQÀXHQFH WKHVH UHODWLRQV'XULQJ WKLVFULWLFDOSHULRGHYHQ
IDPLOLHVZHUHVXEMHFWHGWRVHOHFWLQJWKHHDVLHVWZD\VXFKDVGLYRUFH7ZRFRXSOHVWKDWZHUH
WRJHWKHUIRURU\HDUVKDGQRWSUHVHUYHGWKHLUIDPLOLHVHLWKHU
&RQVHTXHQFHV RI GLYRUFH 7KH DXWKRUV RI WKLV DUWLFOH KDG GLVWLQJXLVKHG  JHQHUDO
categories of the consequences, i.e. personal consequences, the consequences relating to the 
former marriage partner, consequences to children as well as consequences relating to other 




























































\HDUVRIPDUULDJH« ,IHOWJXLOW\DJDLQVWWKHJLUOV«´ The men had experienced shame against 
IULHQGVEHFDXVHWKH\ZHUHOHIWE\WKHLUZLYHV³«,IHOWWKHVKDPHDJDLQVWIULHQGVEHFDXVH







The consequences relating to the former marriage partner (wife) were indicated mostly 
by men. They were saying that women after divorce had lost not only family, as single they 
ZLOOVXIIHUGLI¿FXOWLHVZLWKUDLVLQJFKLOGUHQKHUHZLWKWKH\KDGORVWPDWHULDOVXSSRUWJLYHQE\
KXVEDQG³«ORVWWKHEDQNDQGWKHQVKH¶OOEHDEOHWRNQRZZKDWLVWKHPHDQLQJRIPRQH\DQG
KRZWRVSHQGLW«´ Opinions provided by two men about the consequences of divorce, as felt 
by the former marriage partner, should be distinguished, because the husband-victim thinks 
that  WKHIRUPHUZLIHLVKDSS\QRZ«´ but the man, who initiated divorce, says that  




FKLOGUHQIRUWKHLUZKROHOLIH´According to one man  FKLOGUHQIHHOGLI¿FXOWLHVE\OLYLQJZLWK
VXFKDQLQVDQHPRWKHUZKRGHIDPHVIDWKHUDQGKLVZKROHIDPLO\«´
Divorce not only evokes negative personal trials and consequences relating children, but 
RQHDOVRORVHVIRUPHUIDPLO\IULHQGVDQGUHODWLYHV±DOOWKLVFDXVHVVHULRXVSHUVRQDOFKDOOHQJH
)RUPHU IULHQGV RI ERWK VSRXVHV GR QRWZDQW WR DVN RYHU DQ\PRUH WKH\ DUH QRWZLOOLQJ WR
communicate, because it is clear that they would not be glad to see the former spouses together. 





OLIH«´ Only one man had agreed with the opinion of women, telling that both should wish to 
preserve marriage ³«E\GRLQJHYHU\WKLQJLQRUGHUPDUULDJHGRHVQ¶WFROODSVH«´0DUULDJH
has changed the viewpoint, particularly of men, because they told about negative attitude 
FDXVHGE\WKHLUPDUULDJH³«DIWHUPDUULDJHZRPDQFKDQJHV«´³«ZRPDQFKDQJHVDIWHU
PDUULDJHEHFRPLQJDKRPHNHHSHU«´ also for other informants marriage has caused negative 
HPRWLRQVWKH\DUHUHÀHFWHGE\XQZLOOLQJQHVVWRPDUU\RQFHPRUHDQGDQRWKHULQIRUPDQWKDG
DQRSLQLRQWKDWFKLOGLVQRWDJRDORIWKHPDUULDJH³«LWLVQRXVHWRPDUU\IRUDFKLOG«´
Divorce is a crisis not only of the family, but also of each family member, so overcoming 
LWGHSHQGVRQHDFKSHUVRQDOLW\KRZLWLVPDWXUHDQGKRZLWLVUHDG\WR¿JKWWKHWURXEOHV:KHQ
DQ\ SHUVRQ XQGHUJRHV FULVLV KHVKH LV QRW DOZD\V DEOH WR¿JKW WKH FRQVHTXHQFHV RI FULVLV












































































































ZRPHQHVSHFLDOO\ZRUU\ DERXW FKLOGUHQ ³ ,ZRXOG OLNH WKDW VRPHRQHZRXOGKHOS WR WDNH
DZD\WKHSDLQ´³,ZRXOGOLNHWKDWVRPHRQHZRXOGWDONWRFKLOGUHQH[SODLQZKDWLVKDS
SHQLQJ, ... ,ZRXOGOLNHWRJHWKHOSIURPDSURIHVVLRQDO... ,ZDQWP\FKLOGUHQWREHKHOSHG... 
EXWDVSHFL¿FVSHFLDOLVWLVQRWLQGLFDWHGEHFDXVHZRPHQGRQRWNQRZZKHUHWRJRRUGRQRW
KDYH¿QDQFLDORSSRUWXQLWLHV$QRWKHUSDUWRIWKHLQIRUPDQWVVDLGWKDWSURIHVVLRQDODVVLVWDQFH
was not needed because they received help from friends, colleagues. One man said that ³,
GRQRWKDYHWLPHDQGGHVLUHWRWHOOVRPHRQHDERXWP\SHUVRQDOSUREOHPV´ the other part of 
PHQLQIRUPDQWVVDLGWKDWWKH\GLGQRWQHHGKHOS5HVSRQVHVLQGLFDWHWKDWWKHYLHZWKDWWKH
aid was necessary for women and children, but not for men dominates.
6XSSRUWGXULQJWKHGLYRUFHSURFHVV It is important to get help on time during divorce 










lessness, fear, tension. In the primary stage the assistance is especially necessary.





During the primary stage of the divorce process, the help not only from family members, but 
DOVRIURPSURIHVVLRQDOVSHFLDOLVWVLVQHFHVVDU\LQIRUPDQWVWUXVWHGWKHPDQGDVNHGIRUKHOS
PHQDQGZRPDQ'LYRUFHODZ\HUVDQGGLYRUFHFRQVXOWDQWVSOD\HGFRQVXOWDQWV¶UROH
The main form of help is moral support because most of the informants asked for help 
IURPWKHLUORYHGRQHV$WSULPDU\VWDJHRQHLQIRUPDQWZRPDQUHFHLYHG¿QDQFLDODVVLVWDQFH
IURPUHODWLYHV:KLOHPRVWLQIRUPDQWVUHFHLYHGPRUDOVXSSRUWWKUHHLQIRUPDQWVPHQH[SH-
rienced condemnation ³VRPHSHRSOH FRQGHPQHG HVSHFLDOO\ZRPHQ LQ WKH IDPLO\´ ³
SHRSOHZKRZHUHRQZLIH¶VVLGHDOOFRQGHPQHGPH«´³...,KDYHH[SHULHQFHGWKHELJJHVWFRQ
GHPQDWLRQIURPP\SDUHQWVHVSHFLDOO\P\PRWKHU.... The answers of the informants suggest 
that in the primary stage of the process of divorce the close family members (mother, sister, 
girlfriend) were mostly addressed and the informants received the moral support.
During the divorce process, relatives help usually was not enough, so people asked for 
professional help of social work, law and other specialists. 
The analysis of the informants answers showed that the informants during the divorce 
process mostly asked for social-psychological and legal assistance. The informants answers 
to the question Have you ever sought help from professional experts? were distributed as 
IROORZVDVVLVWDQFHIURPDVRFLDOZRUNHUZRPDQVXSSRUWIURPDSV\FKRORJLVWZRPDQ
DQGPDQ³,FRQVXOWHGZLWKDVRFLDOZRUNHUTXLWHDORW!,ZDQWHGWRWDNHP\KXVEDQG
WKHUH´ ³ ,VSRNHZLWKDSV\FKRORJLVWZRUNLQJLQRXURI¿FH..., LQ WKHRI¿FHZKHUH,
























































that a social worker played a mediators role and addressed them to other specialists, 2 infor-
mants said that the social worker was a consultant ³DVRFLDOZRUNHUWULHGWRUHFRQFLOHXV
DQGRIIHUHGWRFRQVLGHURIIHUHGDVVLVWDQFHWRWKHIDPLO\´. In the divorce process the roles of 
a social worker as a mediator and consultant are extremely important because a social worker 
helps to access services, providing people with information and a social worker as a consultant 
performs divorce crisis intervention, assistance in determining the need for an action plan in 
order to solve a problem.
In order to create safe and healthy environment for a family experiencing divorce there 
is a need to have institutional support where not only social workers-mediators, but also pro-
fessionals and other specialists such as psychologists, lawyers and doctors could provide help. 
A person experiencing divorce should be able to choose whether to get support at public or at 
private institution.
,QVWLWXWLRQDOVXSSRUWIRUWKHIDPLO\GXULQJDGLYRUFH
Informants were asked whether they know where families experiencing various crises 
should look for help. The informants indicated state institutions such as the pedagogical- psy-
chological service, assistance in a clinic where you can get a social workers and a psychia-
trists assistance, assistance provided by social workers in the municipality, crisis centers, as-
sistance of various institutions ³\RXFDQDGGUHVVIDPLO\FULVLVFHQWHUVSV\FKRORJLVWVVRFLDO
ZRUNHUVLQVFKRRORUQXUVHU\VFKRRORULQSULYDWHLQVWLWXWLRQV.... Other informants spoke ab-
stractly about private institutions, however, referring to their responses, it can be said that only 
a few informants mentioned private institutions providing services to the family ³DJURXSRI
GLYRUFHGLQGLYLGXDOVZKRJDWKHULQ6W0DWXODLWLVSDULVK..., ...IDPLO\UHODWLRQVKLSVLQVWLWXWH
SURYLGHVDVVLVWDQFHWRWKHIDPLO\WKHUH\RXFDQ¿QGVRFLDOZRUNHUV´. Other informants do 









\RXMXVWQHHGWRORRNIRUDQGFKRRVHZKDWLVQHHGHG«´. According to the informants answers, 
LWLVSRVVLEOHWRSUHVXSSRVHWKDWWKHUHLVQRVSHFL¿FNQRZOHGJHRILQVWLWXWLRQDOVXSSRUWSXEOLF
or private), the informants named individual institutions that provide personal assistance, but 
not the assistance to the family during crisis. Therefore, not only complex-institutional family 
support and assistance but also the dissemination of help is necessary.
It is particularly important to receive social workers help because social worker not 
only solves the arisen crisis, but also prevents larger problems from occurring in families 
going through divorce. The study revealed how many people who are going through divorce 
know about social workers assistance.
.QRZOHGJHRIVRFLDOZRUNHUVXSSRUWRSWLRQVIRUIDPLOLHVZKRH[SHULHQFHGGLYRUFH
0RVWO\WKHLQIRUPDQWVVDLGWKDWWKH\ZHUHDZDUHRIWKHDVVLVWDQFHSURYLGHGE\VRFLDOZRUNHUV



















































































































Due to the lack of information about the services provided by a social worker, about the 
SRVVLELOLWLHVRIVRFLDODLGZLWKRXWVSHFL¿FNQRZOHGJHRIDVVLVWDQFHLQWLPHVRIFULVLVIDPLOLHV
generally do not seek help on their own initiative and do not contact social workers so such 
customers expectations are not met.
6RFLDOVXSSRUWDQGH[SHFWDWLRQVUHODWHGWRWKHVRFLDOZRUNHU¶VLQWHUYHQWLRQ One of 
the interview questions was +DYH\RXHYHUDVNHGIRUVRFLDOZRUNHU¶VKHOS? ,IVRZKDWNLQGRI
VXSSRUWGLG\RXH[SHFWDQGZKDWZDVJLYHQ"'LGLWMXVWLI\WKHH[SHFWDWLRQVRIWKHLQIRUPDQW"´ 
7KHSXUSRVHZDVWR¿QGRXWWKHRSLQLRQRILQIRUPDQWVLIGXULQJWKHGLYRUFHFULVLVWKH\LQLWLDWHG




Two informants sought help on their own initiative, the aim of the help was the solution 
RI¿QDQFLDOGLI¿FXOWLHVDQGVRFLDODVVLVWDQFH2QHZRPDQZDVVDWLV¿HGZLWK WKHDLG³,DP
QRWGLVDSSRLQWHGZLWKWKHKHOSRIVRFLDOZRUNHU´and believed that social workers do a very 
LPSRUWDQW MRE DQG VKRXOG DGYHUWLVH WKHPVHOYHV RWKHU LQIRUPDQW¶V H[SHFWDWLRQV UHPDLQHG
XQDFFRPSOLVKHG³,ZDVKRSLQJWKDWLWZLOOKHOSPHEXWLWGLGQRWKHOSVR,UHWXUQHGKRPH





VHHVRFLDOZRUNHUDWKRPH,GLGQRWQHHGDQ\PRUH´. Although informants generally did not 
ask help of the social worker, but the other results of the interviews show that there is demand 
for information about the services of social workers. The need arises from ignorance, because 
of the necessity of help, and the social worker should be trained professionally, enabling 
individuals, families and society to change and modify the expectations and opinions.
7KH QHHG RI LQIRUPDWLRQ DERXW VRFLDO ZRUNHUV¶ VHUYLFHV0RVW RI WKH LQIRUPDQWV
DQVZHUHG WR WKHTXHVWLRQ ³:RXOG\RX OLNH WR UHFHLYHPRUH LQIRUPDWLRQDERXW WKH VHUYLFHV
SURYLGHGE\DVRFLDOZRUNHUIRUIDPLOLHV"´SRVLWLYHO\LQIRUPDQWVZHUHLQWHUHVWHGLQWKHVRFLDO




... LWZRXOGEH LQWHUHVWLQJ..., ... LI WKH VHUYLFHVZHUHQHFHVVDU\ IRUPHPD\EH LWZRXOGEH
LQWHUHVWLQJ..., other informants said that the society needs more information about the social 
worker, people would like to have a professional person, even one informant who had not 
MXVWL¿HG H[SHFWDWLRQV UHJDUGLQJ D VRFLDOZRUNHU VDLG WKDW KHZRXOG OLNH WR JHW LQIRUPDWLRQ
about the services provided by a social worker and would agree to go to those institutions. 
LQIRUPDQWVPHQDQGZRPDQ±ZRUNLQJDVVRFLDOZRUNHUVDLGWKDWWKHUHLVQRQHHGIRU
information about the social workers services.
Divorce is the time which involves and touches all family members emotionally and 
physically. Loss of a loved one during divorce is equivalent to physical human losses, so 





















































normal life. Person experiencing divorce usually feels emotionally unstable to be able to help 
themselves, so in this case, it is necessary to get the assistance of expert.
7KH QHHG IRU VRFLDO DVVLVWDQFH DW WKH WLPH RI GLYRUFHAccording to the data of 




VXSSRUW DQG WR VWDUW HYHU\WKLQJ DOO RYHU DJDLQ:RPHQPRVWO\ QHHGHG HPRWLRQDO SHUVRQDO
assistance, assistance for children and they wanted to recover emotionally³QHHGWRUHFRYHU
HPRWLRQDOO\ HPRWLRQDO DVVLVWDQFHZRXOGEHQHFHVVDU\´ ¿QDQFLDO VXSSRUWZDV LPSRUWDQW
EHFDXVH LW LV GLI¿FXOW WR UDLVH FKLOGUHQ RQHZRPDQ VWLOO LGHDOL]HG WKH SDVW DQGZRXOG OLNH
WRKDYHDOLIHDVLWZDV³,ZDQWWROLYHDJDLQDVLQWKHSDVWWKDWZHFRXOGDOOEHKDSS\
HYHU\WKLQJZRXOG EH JRLQJ YHU\ZHOO´. 2 men informants indicate that they mostly need 
personal aid and social-psychological support for their wives who are raising children LW
WDNHVWLPHWLPHWKDWZRXOGKHOSWRIRUJHWKHU´.
6XPPDUL]LQJWKHUHVXOWVRIUHVHDUFKLWFDQEHVWDWHGWKDW
• Divorce is a tough time in each spouses life, during which each spouse is experiencing 
GHVSDLUSUHVVXUH DQG VDGQHVV:RPHQ WHQG WR UHDFW HPRWLRQDOO\0HQDUHXQZLOOLQJ
to talk about their feelings, experiences, or apply psychological pressure to the other 
spouse. In most cases women tend to save family while men are reluctant to seek the 
same when man initiates divorce. They do not want a divorce and feel particularly of-
fended if the ex-wife has chosen another man.
• :KLOHGLYRUFH LV DSDLQIXO H[SHULHQFH IRU DOO IDPLO\PHPEHUV IDPLO\PHPEHUVZKR
LQLWLDWHGWKHGLYRUFHIHHOPRUHIUHHGRPDQGKDSSLQHVV0RVWVSRXVHVKDGH[SHULHQFHG
the negative consequences of divorce and they did not tend to solve the problems, try 
WRVDYHWKHIDPLO\
• During divorce crisis spouses were generally inclined to seek help from members of the 
close environment, only later, after the shock informants were looking for professional 
social assistance. The informants indicated that they mostly consulted with lawyers, 
psychologists, sometimes with a social worker. Specialists play mediators and consul-
tants roles. However, during the divorce crisis people needed complex, institutional 
support. Informants had very abstract, questionable knowledge about places where to 
JRIRUKHOSZKDWNLQGRILQVWLWXWLRQVSURYLGHDVVLVWDQFH)DPLOLHVZRXOGOLNHWRJHWD
professional social workers services if they were provided, but many informants did 
not know what a social worker does because of the lack of information.
)LQGLQJV
• The study revealed that the divorce in the family is caused by problems such as changes 
in family background, family functioning conditions and individual personal divorce 
ULVNVIDFWRUVDIWHUGLYRUFHWKHSUREOHPVRFFXUUHGLQWKHVSKHUHVRIHPRWLRQV¿QDQFHV
communication with children, relations with former spouses.
• 7KHVWXG\UHYHDOHGWKDWWKHIDPLO\H[SHULHQFLQJGLYRUFHGRHVQRWJHWVXI¿FLHQWVRFLDO
services.
• According to the informants, a social worker carrying a lot of different roles with ap-
propriate knowledge, values and skills should help families experiencing divorce to 
overcome divorce crisis (for example, the social worker performs the mediators func-
tions), but, as shown by the results, society is not informed about the importance of a 
VRFLDOZRUNHU$FFRUGLQJWRWKHLQIRUPDQWVWKHVRFLDOZRUNHULQVXI¿FLHQWO\SHUIRUPHG
KLVKHUUROHVIXQFWLRQVZRUNLQJZLWKWKHIDPLO\H[SHULHQFLQJGLYRUFH
• Qualitative research has highlighted experiences of the families during divorce and 









































































































• The investigation revealed that to overcome the divorce crisis professional help of spe-
cialists was necessary for women and children, while men are more reluctant to seek 
help.
• During the primary stage of the divorce families usually asked members of their close 
environment for help, only later they addressed professional specialists whose main 
functions are counselling and mediation. 
• )DPLOLHVJRLQJWKURXJKGLYRUFHKDYHQRWUHFHLYHGDFRKHUHQWFRPSUHKHQVLYHVRFLDODV-
VLVWDQFHVRFLDOZRUNHUVSURYLGHVHUYLFHVLQGLIIHUHQWSXEOLFDQGSULYDWHLQVWLWXWLRQVDQG
the absence of the system does not provide opportunity to use the services of a social 
worker.
• 3HRSOHZKRKDYHSDUWLFLSDWHGLQUHVHDUFK ODFNHGVSHFL¿FNQRZOHGJHDERXW WKHVRFLDO
worker services, relied on abstract facts. This not only does not provide necessary pre-
FRQGLWLRQVIRUIDPLOLHVWREHQH¿WIURPWKHDVVLVWDQFHSURYLGHGE\VRFLDOZRUNHUVZKLFK
is available in family centers of Lithuanian cities), but also creates preconditions for the 
failures regarding understanding of social assistance. The study revealed the need for 
information about the social worker services for families during divorce crisis.
5HIHUHQFHV
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The article presents the results towards importance of professional social support for the family, 
which experienced divorce. Qualitative research was applied for revealing the need of professional social 
VXSSRUWRIWKHIDPLOLHVXQGHUJRLQJGLYRUFHIDPLOLHVXQGHUJRLQJGLYRUFHZHUHVHOHFWHGIRUWHVWLQJ
informants were examined by using semi-structural survey. Qualitative research analysis released the 
FDWHJRULHV DQG VXEFDWHJRULHV WKDWZHUH LQWHUSUHWHGE\XVLQJ VSHFL¿F H[DPSOHV7KH LQIRUPDQWV KDG
REWDLQHGKHOSRQLQVWLWXWLRQDOOHYHOZKLFKZDVSURYLGHGGXULQJGLYRUFHE\SHUVRQQHORI)DPLO\3UDFWLFH
,QVWLWXWHDQG,QLWLDO+HDOWKFDUHDQG0HQWDO+HDOWK&HQWUHVDVZHOODVFDVHZRUNHUVRIWKHZDUGV
Summarizing the Results of research shows that divorce is a tough time in each spouses 
OLIHGXULQJZKLFKHDFK VSRXVH LV H[SHULHQFLQJGHVSDLU SUHVVXUH DQG VDGQHVV:RPHQ WHQG WR UHDFW
HPRWLRQDOO\0HQDUHXQZLOOLQJWRWDONDERXWWKHLUIHHOLQJVH[SHULHQFHVRUDSSO\SV\FKRORJLFDOSUHVVXUH
to the other spouse. In most cases women tend to save family while men are reluctant to seek the same 
when man initiate divorce. They do not want a divorce and feel particularly offended if the ex-wife has 
FKRVHQDQRWKHUPDQ:KLOHGLYRUFHLVDSDLQIXOH[SHULHQFHIRUDOOIDPLO\PHPEHUVIDPLO\PHPEHUV
ZKRLQLWLDWHGWKHGLYRUFHIHHOPRUHIUHHGRPDQGKDSSLQHVV0RVWVSRXVHVKDGH[SHULHQFHGWKHQHJDWLYH
consequences of divorce and were not likely to solve the problems, try to save the family. During divorce 
crisis spouses were generally inclined to seek help from members of the close environment, only later, 









































































































that they most consulted with lawyers, psychologists, sometimes with a social worker. Specialists play 
mediator and consultant roles. 
However, during the divorce crisis people needed complex, institutional support. Informants had 
very abstract, questionable knowledge about places where to go for help, what kind of institutions provide 
DVVLVWDQFH)DPLOLHVZRXOGOLNHWRJHWDSURIHVVLRQDOVRFLDOZRUNHU¶VVHUYLFHVLILWZRXOGEHSURYLGHGEXW
what a social worker does, many informants did not know because of the lack of information. 




According to the informants, a social worker carrying a lot of different roles with appropriate knowl-
edge, values and skills should help families experiencing divorce to overcome divorce crisis (for ex-
ample, the social worker performs the mediators functions), but, as shown by the results, society is not 
LQIRUPHGDERXWWKHLPSRUWDQFHRIDVRFLDOZRUNHUDQGWKHVRFLDOZRUNHULQVXI¿FLHQWO\SHUIRUPHGKLV
her roles, functions working with the family experiencing divorce. Qualitative research has highlighted 
experiences of the families during divorce and needs of professional social assistance. The investigation 
revealed that to overcome the divorce crisis professional help of specialists was necessary for women 
and children, while men are more reluctant to seek help. During the primary stage of the divorce fami-
lies usually asked members of their close environment for help, only later they addressed professional 
VSHFLDOLVWVZKRVHPDLQIXQFWLRQVDUHFRXQVHOOLQJDQGPHGLDWLRQ)DPLOLHVJRLQJWKURXJKGLYRUFHKDYH
QRWUHFHLYHGDFRKHUHQWFRPSUHKHQVLYHVRFLDODVVLVWDQFHVRFLDOZRUNHUVSURYLGHVHUYLFHVLQGLIIHUHQW
public and private institutions, and the absence of the system does not provide opportunity to use the 
VHUYLFHVRIDVRFLDOZRUNHU3HRSOHZKRKDYHSDUWLFLSDWHGLQUHVHDUFKODFNHGVSHFL¿FNQRZOHGJHDERXW
the social worker services, relied on abstract facts. This not only does not provide necessary precondi-
WLRQVIRUIDPLOLHVWREHQH¿WIURPWKHDVVLVWDQFHSURYLGHGE\VRFLDOZRUNHUVZKLFKLVDYDLODEOHLQIDPLO\
centers of Lithuanian cities), but also creates preconditions for the failures regarding understanding 
of social assistance. The study revealed the need for information about the social worker services for 
families during divorce crisis.
